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The error Can't open this item. Unable to open the free/busy information can appear when

accessing Outlook calendars.

Two possible fixes were found at this webpage. The first one has been proved to work; both

are pasted here:

Posted - Wed, Jun 28, 2017 at 5:03 PM. This article has been viewed 4893 times.

http://www.bauer-power.net/2007/11/how-to-fix-freebusy-fiasco-in-outlook.html#.WVPSG2j1DRZ
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